EXTENDED WARRANTY TERMS AND CONDITIONS

The standard Ampegon Power Electronics AG
warranty conditions are twelve (12) months from
Site Acceptance Test (SAT) or fifteen (15) months
from delivery, whichever occurs first.
An extended warranty is however possible with the
following conditions:
- Each additional twelve months of warranty
extension costs 2.5 % of the cost of the warrantied
equipment purchase price plus Swiss Francs (CHF)
12’000 fee for a service visit prior to the extended
warranty period commencing.

sources replacements may cause warranty to lapse.
Without timely completion of the preventative
maintenance inspection, any further extended
warranty shall be void and any payment previously
made shall be forfeit.
If for any reason Ampegon’s engineering schedule
prevents timely inspection (i.e. the delay is caused
by
Ampegon),
extended
warranty
shall
automatically continue at least until completion of
the engineering visit.

- Ampegon Power Electronics AG can grant up to
four (4) additional years warranty extension
[maximum five (5) years total warranty] upon
payment of the appropriate fee at time of
equipment purchase.
The extended warranty shall start, following
completion
of
a
preventative
maintenance
inspection, once the date of the standard warranty
has expired. This shall be defined according to the
following schedule:
Types of Warranty:
- Standard: at no additional cost, lasting twelve
(12) months from SAT or fifteen (15) months from
delivery, whichever occurs first
- Extended: at additional cost of CHF 12’000 (for
obligatory maintenance inspection) + 2.5 % of
equipment cost per year (for n≤4 additional years):
12 + (n x 12) months from SAT or 15 + (n x 12)
months from delivery, whichever occurs first.
At the end of the standard warranty, continuation
to extended warranty shall be conditional upon
Ampegon Power Electronics AG making an
obligatory preventative maintenance inspection for
warrantied equipment. The costs for this visit are
included above, but any necessary consumable
spare parts are not included, as it is assumed that
customers will have sufficient consumable spares in
stock. This is to ensure that all instructions on
Ampegon requirements for equipment servicing and
maintenance are respected.
Please note that warranty may only be extended if
previous standard warranty period is continuous
and unbroken. If customers have insufficient stocks
of consumable spares, any delay while the customer
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